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While the Point In Time count of the homeless is not the definitive measurement of 
homelessness, it does provide information that can provide insight, trends and a snapshot of 
homelessness in El Paso. 
 
The key to solving homelessness is to understanding the causes to effectively address the 
identified needs.  By looking at information about homeless individuals and families in our 
community we can develop the most effective and appropriate housing and services to help 
them move out of homelessness as quickly as possible and remain in permanent housing. 
 
El Paso Coalition for the Homeless conducted its annual “Point-in-Time Count” of the homeless on 
Wednesday, January 26, 2012.  The intention of this one-day survey was to determine the total number 
of people experiencing homelessness in El Paso and gather information about their characteristics and 
needs.  It should be noted that a one-day count is only a snapshot and is not designed to be a complete 
analysis of the problem of homelessness. 
 
This is the seventh consecutive year the count has been conducted, which provides a year-by year 
comparison of the findings. 
 
DEFINITIONS: 
The following definitions apply to this report 
 
Homeless: An individual or family who lacks a fixed, regular, and adequate nighttime residence and 
seek shelter in places not meant for habitation such as cars, camps, streets and abandoned buildings. 
Public or privately operated congregate emergency shelters are also places that house individuals and 
families who are experiencing a housing crisis. 
 
Chronically homeless: An unaccompanied homeless individual with a disabling condition or an adult 
member of a homeless family who has a disabling condition who has either been continuously 
homeless for 1 year or more, OR has had at least four episodes of homelessness in the past 3 years.  To 
be considered chronically homeless, persons must have been sleeping in places not meant for human 
habitation or in an emergency shelter during that time (HUD definition). 
 
Emergency shelter: Short-term lodging for people experiencing a housing crisis.  Emergency shelters 
serve as the point of entry into the homeless assistance system by assisting those confronted with an 
immediate loss of housing or those who are already homeless.  Emergency shelters generally have an 
official length of stay ranging from one to 90 days, depending on the individual program, but many 
chronically homeless people manage to live in the emergency shelter environment for years.  
 
Transitional housing: Transitional housing provides time limited temporary housing and services for 
persons who have multiple barriers to obtaining housing.  This type of housing, as defined by HUD, 
can be for up to 2 years and the living arrangements are usually similar to permanent housing.  
Typically, transitional housing programs provide specialized supportive services to various 
subpopulations with multiple barriers to housing and employment.  With assistance, people in 



transitional housing work to resolve their housing issues within two years.  Transitional housing 
providers are expected to help residents find permanent housing as they become stabilized. 
 
Permanent supportive housing: Supportive housing is permanent (not time-limited) housing with 
integrated wrap-around services for persons who are homeless and have a disabling condition.  It 
differs from transitional housing in two ways: 1) tenants of permanent supportive housing pay rent and 
sign leases, and 2) there is no limit for duration of stay.  Integrated services vary by the needs of the 
residents but can include basic healthcare, mental healthcare, support for recovery from addiction, case 
management, employment services and training. 
 
METHODS: 

The US Department of Housing and Urban Development (HUD) requires communities to conduct the 
Point in Time counts on a day in the last week of January every other year, so it can collect national 
data that is used to calculate funding for housing and supportive services.  In an effort to gather more 
comparable data on homelessness statewide, Texas Homeless Network (THN) coordinates with all 
Texas CoCs to adopt the date that THN has chosen for the Texas Balance of State CoC, January 26, 
2012. The request is made with the understanding that collaboration on data collection will help in our 
advocacy efforts. 

Surveys can be used to collect a variety of local data on the sheltered homeless population, including 
point-in-time counts of persons and households, subpopulation information, and housing inventory 
data.  The surveys are typically completed by provider staff or trained volunteers, although for some 
purposes clients themselves may be asked to complete the survey.  
 
Client-level data is information on each individual client in the program, not information on the 
program or the program’s client population as a whole.  Client-level information not only comes from 
client surveys or interviews, but also comes from our Homeless Management Information System 
(HMIS).  
 
Tallies are entered into a database managed by our Homeless Management Information System 
(HMIS) Staff.  The data enables a projection of the number of people who will be homeless in a year.  
These annualized numbers help the community plan for unmet needs and secure federal funding for 
providing housing with case management services.   
 
Why Collect Data on Sheltered Homeless People?  
The most important reason to collect information on the number and characteristics of sheltered 
homeless people is for program and system planning.  To be responsive to the needs of homeless 
persons in the community, we need to understand how many individuals, families, and children are 
being served through its homeless service system and what their needs are. 
 
Current and accurate data on the number and characteristics of homeless persons in the community 
enables us to adjust the types of services available according to need and to use resources as efficiently 
as possible.  For example, if shelters for families with children are continually operating below full 
capacity, and shelters for single women frequently rely on overflow beds, then we may want to 
examine eligibility requirements to consider allowing single women to be served within the family 
shelter programs.  
 



We use the demographic and subpopulation data collected through point-in-time counts and HMIS to 
make policy and planning decisions.  Having reliable local data on topics of broad interest – such as the 
number of homeless children – can also play an important role in raising public awareness of the 
challenges facing homeless people and bringing in more funding from public and private sources.  
Finally, many funders require individual programs to provide data on the number and type of people 
being served on a regular basis.  
 
  



 
 
Homeless Populations 

2012 Facility Count  
Emergency 
Shelter 

Transitional 
Housing 

Permanent 
Supportive 
Housing 

Street 
Count 
(2011) 

Number of Families with Children 
(Family Households) 

56 91 3 0 

Number of Persons in Families with 
Children 

190 304 6 0 

Number of Single Individuals and 
Persons in Households without 
Children 

388 152 147 182 

Total Individuals 578 456 153 182 
TOTAL PIT count of 1,369 

 
Point in Time Count 2001-2012 
 

 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 
Sheltered 755 818 822 946 928 1,017 986 968 964 968 1,138 1,187 
Unsheltered 89 145 235 223 143 229 299 273 296 283 182 182 
         
Total Homeless 

 
844 

 
963 

 
1,057 

 
1,169 

 
1,071 

 
1,246 

 
1,285 

 
1,241 

 
1,260 

 
1,251 

 
1,320 

 
1,369 

 
As shown in the chart above, El Paso has seen a steady increase in the number of homeless persons since 2001.    
 
The increase from 2010 to 2011 in the number of sheltered persons is attributable to a significant increase of 
families experiencing homelessness in emergency and transitional shelters. We began to notice a significant 
number of families experiencing homelessness due to economic reasons.  
 
This year’s numbers show a decrease of approximately 10% which we attribute to Homeless Prevention Rapid 
Rehousing Program (HPRP).  Families who were un- or –under employed and who were struggling to pay their 
rent or utilities, or who had lost their housing were able to receive assistance with their rent and/or utilities to 
keep their housing, or move into new housing if they were homeless. 
 
According to the National Alliance to End Homelessness, homelessness was examined between 2009 and 2011, 
a period of economic downturn in the nation.  The report shows that despite the bad economy, homelessness 
decreased by 1%.  The decrease was likely due to a significant investment of federal resources to prevent 
homelessness and quickly re-house people who did become homeless.  Locally, over 5,000 persons were 
served. 
 
  



 
Point In Time Comparisons 

 
Emergency Shelters 
 
 # of Beds for 

Individuals 
# of 
Individuals 

# of Family 
Beds 

Total # of Persons 
in Families 

Total # of Persons 
Families & Indv. 

2012 518 388 234 190 578 
2011 522 394 258 276 670 
2010 480 376 207 195 571 
 
 
 
Transitional Shelters 
 
 
 # of Beds for 

Individuals 
# of 
Individuals 

# of Family 
Beds 

Total # of Persons 
in Families 

Total # of Persons 
Families & Indv. 

2012 194 152 336 304 456 
2011 180 122 336 346 468 
2010 207 120 292 284 404 
 
 
 
Permanent Supportive Housing 
 
 # of Beds for 

Individuals 
# of 
Individuals 

# of Family 
Beds 

Total # of Persons 
in Families 

Total # of Persons 
Families & Indv. 

2012 155 147 16 6 153 
2011 153 148 14 12 160 
2010 148 143 6 7 150 
 
 
  



 
 
Key Findings 
 
This study provides an illustration of the 
people experiencing homelessness in the 
El Paso County area on a single day and 
evening on January 26, 2012. 
 
 
 
 
 
 
 
 
  
 
 
 
 

Total Number of Persons Counted 
 # of Persons Percent 
Single Individuals 869 63 
Persons in Families – includes families with children only 500 37 
Total 1,369 100 
 
 
 
 There were 150 homeless families, 500 

people in those families. This is a 10% 
decrease from the previous year. 

 
 Children and teens under the age of 18 

totaled 356 persons and comprised 26% 
of all persons counted. 

  

A total of 1,369 persons in the El Paso County area were counted 
as homeless on Thursday, January 26, 2012. 
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Ethnicity of All Persons 
 
The homeless Hispanic population (60%) is somewhat different from the overall Hispanic population for 
the El Paso County area.  According to the U.S. Census Bureau, persons of Hispanic or Latino origin 
comprise 82.2%. 
 

Ethnicity 
 Frequency Percent 
Not Hispanic 425 31% 
Hispanic 821 60% 
Total 1,245  
Missing 123 9% 
Total 1,369 100% 

 
 

Factors Contributing to Homelessness 
Head of Family Households and Single Individuals 

Unemployment and housing costs are top contributing factors to homelessness 
 
 Unemployment (17.69%) was the most frequent contributing factor respondents reported to their 

homeless situation 
 Recent loss of job resulting in an inability to maintain housing payment (16.23%) was the second most 

frequent contributing factor respondents reported to their homeless situation 
 Three families indicated that they became homeless as a result of foreclosure 
 Single individuals were more likely than head of family households to report substance abuse (58%) and 

mental illness (33%) as a significant contributing factors to their homeless situation 
 
Respondents were asked to choose the primary reason(s) or contributing factors to their homeless situation.  
Respondents could choose as many contributing factors as applied to their situation; therefore the total percent 
of respondents will be greater than 100%. The following table is based on responses from the head of family 
households and single individuals only. 

 
Reasons/Contributing Factors to Homelessness 

 
Contributing Factors 

Responses 
Number Percent  

 
Unable to get a job 221 21.69 
Recent loss of a job/couldn’t maintain housing payment 186 18.23 
Can’t afford housing 169 16.63 
Domestic Abuse/Violence 115 11.26 
Mental Health Problems 86 8.43 
Violence In Juarez 76 7.43 
Drug or Alcohol Problems 74 7.31 
Can’t keep job because of problems such as medical, mental, etc. 53 5.18 
Medical/Health problems 48 4.73 
Release from an institution (Incarceration, Hospitalization) 38 3.72 
Family conflict (evicted) 19 1.91 
Deportation/Immigration 9 .90 
Left State Foster Care System 8 .79 
Loss of public assistance/aid 4 .45 
Foreclosure 3 .34 
 1,109 109 



 
Veterans Comprised 15% of the Adult Homeless Population 

(Adult Population-persons age 18 or older) 
 
 
 

 A total of 211 persons or 15% 
of the adult homeless 
population identified 
themselves as having served in 
the United States military 

o 8 were adult heads of 
households; and 

o 203 were single 
individuals 

 
 
 
 
 
 
 
 
 
Homeless veterans ranged in age from 20 to 76, with the largest percentage between the ages of 45 and 
54.  The average age of a homeless veteran is 49. 
 

 
Veteran Age Groups 

Age Group Categories Number Percent 
18-24 years 14 6.6 
25-34 years 30 14.3 
35-44 years 25 11.8 
45-54 years 79 37.5 
55-64 years 50 23.7 
65-74 years 9 4.3 
75 and older 2 .9 
Total 209  
No Response to Age 2 .9 
Total 211 100 

 
According to HUD, it is estimated that 67,000 veterans are homeless on any given night.  Over the 
course of a year, approximately twice that many experience homelessness.  In El Paso, we will see 
approximately 1,100 homeless veterans. 
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Chronically Homeless 
 

HUD defines “chronically homeless” as an unaccompanied homeless individual, living on the streets or in an 
emergency shelter, who is disabled and has been homeless for more than 1 year or homeless at least 4 times in 
the last 3 years. New this year is the addition of families to the definition of Chronically Homeless. 

Chronically Homeless Person or Family. An unaccompanied homeless individual (18 or older) 
with a disabling condition or a family with at least one adult member (18 or older) who has a 
disabling condition who has either been continuously homeless for a year or more OR has had at 
least four (4) episodes of homelessness in the past three (3) years. 

 
The total count of individuals/families that were chronically homeless on January 26, 2012 was 106 individuals 
and 20 families.  The chronic homeless population comprised 11.9% of the total homeless population and 
12.9% of the single individual population. 
 

Gender – Chronically Homeless 
Family Head of Household 

Gender # 
Male 1 
Female 19 
Total 20 
Missing – No Response 0 
Total 20 

 
 

Note:  There were a total of 31 single individuals who did not indicate that they were disabled, but did report a 
type of condition (problems with alcohol or drugs, psychiatric or emotional problems).  
 
 

Persons Who Are Homeless Experience High Rates of Disability 
 
 A significant number of head of families and single 

individuals respondents indicated that they had a disabling 
condition (38%) 

 Substance Abuse at 32% and mental illness at 28% are the 
most frequently reported type of disability by single 
individuals and heads of families 

 Almost 19% of individuals and heads of families reported a 
physical disability 

 Over 14% of individuals and heads of families have co-
occurring mental illness and substance abuse disorders 

 
Not everyone who reported having a disabling condition indicated a type(s) of disabling condition.  In addition, 
a total of 257 head of households and single individuals indicated having a type of condition, but did not report 
that they were disabled.  
  

Gender – Chronically Homeless 
Persons 

Gender # 
Male 87 
Female 19 
Total 106 
Missing – No Response 0 
Total 106 

Reported Disabling Condition 
Head of Family Households and 

Single Individuals 
Do You Have a 

Disabling Condition? 
# 

No 591 
Yes 392 
Don’t Know 15 
Refused 21 
Total 1,019 



 
 
 
 
 This project could have not been completed without the support and dedication of many homeless 

providers throughout the El Paso area.  A special note of thanks goes to the hard working people who 
strive to provide a decent and safe place for homeless persons to live. 

 
Finally, this report would have not been possible without the cooperation of the more than 800 

survey respondents who completed surveys and provided us with confidential information about 
their experiences and reasons for homelessness. 

 


