HMIS Software Evaluation
By El Paso CoC HMIS users

El Paso Coalition for the Homeless
Survey results completed February 2014

What type of shelter/program

Emergency Shelter Transitional Shelter ~ Permanent Housing  Supportive Services
Only

Job role classification of respondents
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Tell us about your experience using
Clarity Human Service Software?

Very Easy/Intuitive Reasonable Somewhat Difficult/Not Very Difficult
easy/Manageable Intuitive

Ease of Data Entry Ease of Data Manipulation

W Ease of Producing Reports B Ease of Reading Reports

How often do you typically use the
system?

N/A
ONCE A MONTH

WEEKLY

DAILY
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What is your opinion on the following aspects
of the Clarity software?
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Excellent Good Fair Poor Unacceptable

B Quality ® Meets requirements B Meets expectations

How would you rate your HMIS Training?

Excellent Good m Fair mPoor N/A
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Rate your knowledge/skill level on your
HMIS Software

- i

Excellent Good Fair Poor N/A

Searching for a client M Creating a client M Providing/ending programs

m Providing/ending services Status Assessments

How often do you have problems with the system?

Always

Never
9% 0%

Sometimes
27%

Rarely
64%
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Overall, how satisfied are you with the
timeliness and quality of the services
provided by your HMIS Support Team?
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DISSATISFIED SOMEWHAT SATISFIED VERY SATISFIED
DISSATISFIED

Please list comments or concerns you have with the El Paso HMIS Software?

| am becoming familiar with the software

Very user friendly

The people managing the program are always very helpful, | have never had a
problem or issue they cannot help me with

Good

Ending all family members with one process

Software and trainers are awesome

Great Job

| thank you for the assistance you provide to my staff

Great System

No concerns, want Bitfocus to be able to work with Social Solutions for the good of
our community, believe this can happen. Thank you everyone.
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