El Paso Coalition for the Homeless
HMIS Evaluation on Clarity Human Services
Survey Results 2016-2017

What type of shelter/program are you?

nn

Emergency Shelter Transitional Shelter Permanent Housing Supportive Services
Only




Tell us about your experience using
Clarity Human Service Software?

Muh

Very Easy/Intuitive Reasonable Somewhat Very Difficult
easy/Manageable  Difficult/Not Intuitive

Ease of Data Entry M Ease of Data Manipulation

M Ease of Producing Reports B Ease of Reading Reports




How often do you typically use the
system?




What is your opinion on the following
aspects of the software?
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B Quality ® Meets requirements B Meets expectations



Overall, how would you rate your
HMIS Training?
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29%

Excellent ®m Good M Fair M Poor




Are your questions or issues answered
the first time you contact HMIS
Technical Support?

M YES
mNO




How comfortable do you feel while working
on the tasks below?

Excellent Good Fair Poor N/A

Searching for a client m Creating a client W Providing/ending programs

m Providing/ending services Status Assessments




How often do you have problems with the system?
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Overall, how satisfied are you with the
timeliness and quality of the services provided
by your HMIS Support Team?

SATISFIED SOMEWHAT DISSATISFIED
DISSATISFIED
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