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What Will Be Covered?

e Clarity Feature Update-November 2022
e What is the LSA?

e How can you help?

e HMIS Survey 2022
 Conclusion/Questions




Clarity Update-November 2022

 New Update will be live on November 14th,2022

 Update will feature new Coordinated Entry events & updates
to reports.

Clarity Human Services: November 2022
0‘9 Feature Updates
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6@ .o% Release Schedule:

: o& » All Training Sites: Monday, October 31, 2022

= All Production Sites: Monday, November 14, 2022



CE Events

Communities will now be able to set up and record inferred events as manual events if
desired (inferred events are recorded automatically by the system; manual events are
recorded by the user in the client enrollment record).

Coordinated . .
Enty Event | Coordinated Entry Event Category Name * Manual events will now be configured

alue

1 Referral to Prevention Assistance project and recorded within a program-level

2 Problem Solving/Diversion/Rapid Resolution intervention or service . .

3 Referral to scheduled Coordinated Entry Crisis Needs Assessment Events tab instead of th rough services.

4 Referral to scheduled Coordinated Entry Housing Needs Assessment

5 Referral to post-placement/follow-up case management

6 Referral to Street Outreach project or services ° I nfe rred eventS can now be

7 Referral to Housing Navigation project or services

8 Referral to Non-continuum services: Ineligible for continuum services H

9 Referral to Non-continuum services: No availability in continuum services €na bled or d 1S3 bled at the

10 Referral to Emerg(.-:ency Sheltt.ar bed ope!‘ﬂng . prog ram setu p |eve | .

11 Referral to Transitional Housing bed/unit opening

12 Referral to Joint TH-RRH project/unit/resource opening

13 Referral to RRH project resource opening ° An ”Eve nts” ta b W|” replace the

14 Referral to PSH project resource opening

15 Referral to Other PH project/unit/resource opening “Provide Services” tab for the CE

16 Referral to emergency assistance/flex fund/furniture assistance .

17 Referral to Emergency Housing Voucher (EHV) PrOJect.

18 Referral to a Housing Stability Voucher




Updated Reports

Two reports in Clarity will be getting updated on November 14t 2022. The reports and updates
are:

e [HUDX-111-AD] HUD CSV / XML Program
Data Export [FY 2022]

 [HUDX-235-AD] CE APR

The [HUDX-235-AD] CE APR will continue to run as expected post-mapping.

Some updates made to [HUDX-111-AD] HUD CSV / XML Program Data Export [FY 2022] may
change the output of the report based on the mapping of client services. Client services that
were not deleted will no longer appear in the Event.csv and will now appear in the
CustomClientServices.csv, CustomClientServiceAttendance.csv, and
CustomClientServiceExpense.csv files when “Include Custom Services” is chosen.



Longitudinal Systems Analysis (\LSA)

 The Longitudinal Systems Analysis (LSA) report is submitted
annually to HUD and provides HUD and CoCs with critical
information about how people experiencing homelessness
use their system of care.

* This report is a deep dive in all parts of HMIS including
program setup, agency setup, and data quality errors not
normally found in system reporting.



LSA 2022

e I|nitial Upload-Starting November 15, 2022 to the
18th,

e Data cleanup will be from November 15 through
January 10t 2023

* Final Submission date is January 11t 2023

v’ We have submitted our initial upload and have begun
to clean up all data.



How can you help?

 Through these next few months, we will be contacting
agencies with questions concerning either clients in

their programs (Past & Present) or the programs
themselves.

e |f you see an email heading with “LSA Data Quality”
from either Gary or myself, please know this
information is needed in a timely fashion.

 Any and all help with these error is greatly appreciated!



El Paso HMIS Survey 2022

e Surveys have been sent out!
 Please complete as soon as possible!

 We will review all survey answers and address any concerns
or suggestions.

e Be honest and let us know what we can do to help youl!




Conclusion

» The new update for November will be live on November 14th.
October’s update is live now!

» The LSA is the biggest report for the HMIS team every year. Please
be patient with us while we fix the flags/errors/warnings.

» We would like to get all surveys in to be able to present results in
December.

Any Questions?



EPCH HMIS “Eyes on the Fries!”

HMIS Zoom Lunch Meeting!

e Open to anyone who needs help or has
questions with HMIS!

e Zoom meeting will be from 11:30am-
1:30pm

* Next meeting is on Friday 12/16/22!

* Bring your questions, concerns and

lunch!

e Hosted by Denver Herald (HMIS Tech)

Hope To See You There!




Thank youl!

(NOWING YOU EPCH Contact Information:
El'll' -Gary Gray-HMIS Senior Administrator
ggray.epch@elp.twcbc.com
-Denver Herald- HMIS Support Technician
dherald.epch@elp.twcbc.com

-EPCH Phone Number (Office Hours: M-F 8am-
5pm)
(915) 843-2170
WE ARE HERE TO HELP!
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