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What Will Be Covered?

• Clarity Feature Update-August 2022
• Clarity Feature Update-September 2022
• Conclusion/Questions



Clarity Update-August 2022
• New Update will be live on August 22, 2022.
• Update will feature a “Housing Move-In Date” Warning Banner and Direct Referral 

Expiration Threshold.



Housing Move-In Date Warning
Before this update, the system displayed a warning banner when any household member’s 
Housing Move-In Date was not on or between the Project Start Date and Project Exit Date. To 
better align with HUD logic, the system will now only display the banner when the Head of 
Household’s Housing Move-In Date is not on or between the Project Start Date and Project Exit 
Date. 

The banner will be displayed for all household members in the enrollment (not just the Head of 
Household) so that a user viewing another household member’s enrollment will know that the 
Head of Household’s Move-In Date is outside of the appropriate date range.



Housing Move-In Date Warning
The banner language is as follows:

• If the Head of Household’s Housing Move-In Date is before the Program Start Date of the 
record being viewed, the banner says, “The Head of Household’s ‘Housing Move-In Date’ 
entered is prior to their ‘Program Start Date.’ Please update as applicable.”



Housing Move-In Date Warning

• If the Head of Household’s Housing Move-In Date is after the Program Exit Date of the record 
being viewed, the banner says, “The Head of Household’s ‘Housing Move-In Date’ entered is 
after their ‘Program Exit Date.’ Please update as applicable.”



Direct Referral Expiration

A Direct Referral Expiration Threshold has been added to the system for referrals.

 The setting designates when the system will expire a “Pending” or “Pending in 
Process” direct referral.

 When this setting is available, the El Paso HMIS team will set this for the system. 
The amount of days will be discussed with all agencies.



Clarity Update-September 2022
• New update will Be live on September 20th, 2022.
• New update includes “Sheltered” Label and Files & Forms Status.



“Sheltered” Label

• Clarity now has a way to help show street outreach teams if a client is either Housed, 
Deceased or Sheltered.

• Labels will be shown based on actions done in HMIS on enrollment or exit screens.



When are the labels applied?



When are the labels applied?



When are the labels removed?

*More information will be provided to all Street Outreach teams when update is set.*



Files & Forms Status

• We have added the ability to set Client Form Templates, File Categories, and File 
Names as either “Active” or “Inactive.” 

File types can 
be added or 

removed to fit 
your agency!



Files & Forms

• If you need a file type entered in the system for your 
program, please let us know. 

• We can create a File Category and Name for the file.
• Once a file category or name is no longer needed, we can 

inactivate it until needed again.
• Even if a file category or File name is inactive, it will still 

show up on clients profile, until it is deleted.



Conclusion

 The Clarity Feature Update will be live later this month! August’s 
featured update is live in the system.

 We will reach out to Street Outreach teams when we have all details 
of the “Labels” for sheltered, housed and deceased clients.

 If you have specific files you upload for your clients, we can help 
make it easier for you. Reach out to us for more information!



EPCH HMIS “Eyes on the Fries!”

HMIS Zoom Lunch Meeting!

• Open to anyone who needs help or has 
questions with HMIS!

• Zoom meeting will be from 11:30am-
1:30pm

• Next meeting is on Friday 9/23/22!
• Bring your questions, concerns and 

lunch!
• Hosted by Denver Herald (HMIS Tech)

Hope To See You There!



Thank you!

EPCH Contact Information:
-Gary Gray-HMIS Senior Administrator

ggray.epch@elp.twcbc.com
-Denver Herald- HMIS Support Technician

dherald.epch@elp.twcbc.com
-EPCH Phone Number (Office Hours: M-F 8am-

5pm)
(915) 843-2170

WE ARE HERE TO HELP!

mailto:ggray.epch@elp.twcbc.com
mailto:dherald.epch@elp.twcbc.com
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