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What Will Be Covered?

• Clarity Feature Update – March 2023
• Housing Move-In Date
• Report Card Breakdown
• How to Reconcile Report Card
• Conclusion/Questions



Clarity Update-No Update
• No new update for March 2023.
• Next feature update should be in April 2023.



Housing Move-In Date
• Housing Move-In Date is important to enter for various reports
• Housing Move-In Date is also important for the Veterans Master List
• Not entering this data can affect Housing percentages. Enter on Enrollment screen
• Enter the Housing Move-In Date when client is “Physically” in their unit



Housing Move-In Date
How to find out who does NOT have a move in date:
-Run the [HUDX-227]Annual Performance Report
-Look at Q22e. Length of Time Prior to Housing
-Drill down in section “Not yet moved into Housing”

-Has client been housed? Missing
-Is client still looking for housing? OK 
(for now)
-Did client exit program to other 
destination and NOT housed? OK



Report Card
• The Report card shows your bed utilization, clients that entered the program & clients that exited and exited to 

permanent housing.
• The Reports used are the GNRL-103 Service Census, EPSO-105 Ethnicity Entering & OUTS-101 Program 

Outcome Measure.



Bed Utilization Too Low or High?
Bed utilization is based on the service provided for that program. If a shelters bed utilization is 
too low, there may be clients who’s “Shelter Service” is not up to date. If Bed Utilization is too 
high, there may be clients who are in the program that should have been exited.
Use the GNRL-103 Service Census report to see who has the service in place.

This report shows the days of the whole month and how many clients have the “Service” in 
place. If I had 37 clients in my shelter on the 1st of February, but only 36 have the “Service”, one 
client is either missing the service completely or need their service updated.



Fix Missing Services
• Look at the list of clients that have the service and compare with your 

roster or client list.
• Go into client profiles that are NOT listed and update or add the service.



Check Report for Accuracy

• Re-run the report to see if numbers have changed.



Check Other Reports
• Check the EPSO-105 

Ethnicity Entering 
report to verify correct 
count of newly enrolled
clients.

• If a client is missing, 
check their enrollment 
date



Check Other Reports
• Check the OUTS-101 

Program Outcome 
Measures for accuracy 
of clients who exited 
the program and those 
who exited to a 
permanent housing 
destination.



Conclusion

 No feature update from Bitfocus this month. 

 Do NOT forget to enter your Housing Move-In Date for all RRH & 
PSH projects.

 Keep in mind, the Report Card is not an official report. We built the 
report to help you make sure all clients are accounted for in your 
programs.



EPCH HMIS “Eyes on the Fries!”

HMIS Zoom Lunch Meeting!

• Open to anyone who needs help or has 
questions with HMIS!

• Zoom meeting will be from 11:30am-
1:30pm

• Next meeting is on Friday 3/24/23!
• Bring your questions, concerns and 

lunch!
• Hosted by Denver Herald (HMIS Tech)

Hope To See You There!



Thank you!

EPCH Contact Information:
-Gary Gray-HMIS Senior Administrator

ggray.epch@elp.twcbc.com
-Denver Herald- HMIS Support Technician

dherald.epch@elp.twcbc.com
-EPCH Phone Number (Office Hours: M-F 8am-

5pm)
(915) 843-2170

WE ARE HERE TO HELP!

mailto:ggray.epch@elp.twcbc.com
mailto:dherald.epch@elp.twcbc.com
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